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Child Safe Sport Framework
1.

Part 1 – Introduction

1.1

Introduction
Tenpin Bowling Australia (TBA) is committed to the safety and well-being of all
children and young people who participate in our sport or access our services.
This Child Safe Sport Framework aims to assist TBA in creating a safe and
positive environment for everyone participating in the sport of tenpin bowling.

1.2

Interaction of this framework with the TBA member protection policy
Where a complaint, incident or matter arises which relates to child safety and
falls within the scope of this policy, this policy is to prevail and any such
complaint shall be dealt with in accordance with this policy. If an investigation
and/or tribunal or appeals hearing is required the procedures in TBA’s member
protection policy will be followed by TBA or relevant Association.

1.3

Overview of the Child Safe Sport Framework
The policy sets out TBA’s commitment to the protection of children and young
people, as well as outlining the types of behaviour expected from those bound
by the policy.
This policy aims to create safe environments for children and young people in
our sport and relates to and guides complaints about their safety and wellbeing. It also aims to be accessible in forms that are easy to understand and
can be communicated to children, young people and their families, our staff,
volunteers and the general public.
The policy consists of the following parts:
(a)

Part 1: Introduction and framework;

(b)

Part 2: child safe commitment statement;

(c)

Part 3: code of ethics

(d)

Part 4 & 5: breaches & complaints

(e)

Appendix 1 – Definitions

(f)

Appendix 2 – Child Abuse Incident Report Form

(g)

Appendix 3- Contact details for advice or to report an allegation of child abuse

(h)

Appendix 4- Background, screening processes & mandatory reporting
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TBA and all persons bound by this policy will promote and monitor this policy to
the fullest extent possible. TBA recognises that the responsibility for
safeguarding children and young people in tenpin bowling lies with all of those
who are involved in the sport and is not the sole responsibility of any one
person or body.
TBA’s Child Safe Sport Framework also acknowledges that each State and
Territory has in place child protection laws that are required to be adhered to
by those bound by this policy and that some of these child protection laws vary
between the States and Territories.
In addition to ensuring compliance with this Policy, TBA will ensure compliance
with these child protection laws as they apply in the applicable jurisdiction in
addition to the requirements of this Policy.
TBA will assist State and Local Associations to ensure that they comply with
their obligations under child protection laws as they apply in the applicable
jurisdiction.
The TBA Board approved and endorsed the Child Safe Sport Framework on 25th
May 2019. The framework takes effect from 25th May and will operate until
replaced. Copies of the current framework can be obtained from the TBA
website.
1.4

Who is bound by the Safe Sport Framework?
This policy binds those who are involved with the activities of TBA whether they are in a
paid or unpaid/voluntary capacity including:
(a)

Persons appointed or elected to national boards, committees and subcommittees;

(b)

Employees of TBA;

(c)

Support personnel, including managers, physiotherapists, psychologists, sports
trainers and others;

(d)

Accredited coaches and assistant coaches;

(e)

Athletes;

(f)

Officials;

(g)

Members including life members of TBA;

(h)

Member associations;

(i)

Affiliated associations and associated organisations;

(j)

Athletes, accredited coaches, officials and other personnel participating in events
and activities, including camps and training sessions, held or sanctioned by TBA;
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and
(k)

Any other person to whom the policy may apply.

Failure to comply with this policy may result in disciplinary action in
accordance with this policy and/or other TBA regulations.

This policy will continue to apply to a person, even after he or she have
stopped their association or employment with TBA, if disciplinary action
against that person has commenced.
1.5

Safe Sport Framework
TBA’s Child Safe Sport Framework aims to:
(a)

Provide a safe environment for everyone involved in tenpin bowling;

(b)

Take an inclusive approach in TBA’s activities; and

(c)

Ensure the safety and wellbeing of children and young people.

On that basis, TBA makes the following commitment to:
(i)

Adopt, implement and comply with this policy;

(ii)

Ensure that TBA’s constitution, by-laws or other rules and policies
include the necessary clauses for this policy to be enforceable;

(iii)

Publish, distribute and promote this policy and the consequences of
breaches of the policy;

(iv)

Promote and model appropriate standards of behaviour at all times;

(v)

Deal with any breaches or complaints made under this policy in a
sensitive, fair, timely and confidential manner;

(vi)

Apply this policy fairly and consistently;

(vii)

Recognise and enforce any penalty imposed under this policy;

(viii)

Ensure that a copy of this policy is available or accessible to the
persons and associations to whom this policy applies;

(ix)

Use appropriately trained people to receive and manage complaints
and allegations; and

(x)

Provide a duty of care to all parties involved with any breach of this
policy

(xi)

Monitor and review this policy at least annually.
Page 4

2.

Part 2 - Child Safe Commitment Statement
This statement is crucial to TBA’s commitment to providing a safe environment
for children in our sport and consists of principles and benchmarks that TBA has
in place.

2.1

Child Safe Commitments
TBA makes the following commitments:
(a)

TBA are committed to the safety and wellbeing of all children and
young people who access our activities, programs, events or
services;

(b)

TBA are committed to providing children and young people with
positive and nurturing experiences for healthy development and
wellbeing;

(c)

We will strive to ensure all children and young people are protected;

(d)

TBA will ask for consent from children, young people and their
parents/carers before we seek out or provide information about them
to any other individuals or organisation. However, we may not ask for
consent to disclose information to the police, regulatory authorities or
relevant statutory child protection agencies in the event that we have
concerns about the safety and wellbeing of a specific child or young
person;

(e)

We will be alert to and listen to children or young people and
address any concerns that they raise with us, whilst paying attention
to the needs of Aboriginal and Torres Strait Islander children, those
children with a disability and children from culturally and
linguistically diverse backgrounds;

(f)

TBA will make it clear to persons in positions of responsibility and
authority what their obligations, duties and responsibilities are in
relation to this policy and the protection of children and young
people in our sport. We also provide information to our coaches,
managers and volunteers about our commitment to keep
children safe including this policy which includes a complaints
reporting process;

(g)

We are committed to using the best practice standards in the
recruitment screening and employment of any persons in
positions of authority;

(h)

We will distribute information about this policy to children,
young people and parents/carers as part of our induction to our
services and programs;
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2.2

(i)

We will work to create an environment in which children or young people are safe
and feel safe in any of our programs, activities or events and ensure our staff and
volunteers know the behaviour we expect.

(j)

We will consistently maintain and improve our policies and practices

How does the Child Safe Commitment Statement apply to persons in
positions of responsibility and authority?
We will strive to ensure that relevant persons in positions of authority (as
defined in Appendix 1):
(a)

Understand the rights of children and young people, as appropriate
to their role;

(b)

Respect the cultural and religious practices of families who access
our services, programs or events;

(c)

Understand and appropriately respond to the special needs of
children and young people with disabilities. This includes being
proactive in recognising the additional vulnerability to exploitation
and harm that children and young people with developmental delays
or disabilities experience;

(d)

Be respectful of children and young people by:
(i)
(ii)
(iii)

Facilitating opportunities for them to provide views and feedback;
Treating children as individuals and respecting their unique
abilities and vulnerabilities; and
Expressing attitudes and engaging in behaviour that
respect and support them;

(e)

Are aware of their responsibility for reporting child abuse and
appropriately act on any concerns raised by children, young people
and/or their parents/carers. With any complaints or allegations made
against any persons in positions responsibility and of authority will be
taken seriously and appropriately investigated. Any alleged incidents
against children, young people or other family members will be
reported to the police and TBA. This is regardless of whether that abuse
is being perpetrated by staff and volunteers within our sport, or by
those outside our sport including those from the child’s family,
extended family, their family’s network or strangers.

(f)

Are expected to follow the complaints procedure without hesitation in
response to concerns raised by children, young people and/or their
parents;

(g)

Understand the definitions, indicators and impact of child abuse,
including grooming. Persons in positions of responsibility and of
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authority must, wherever possible:
(i)
(ii)

2.3

Intervene to identify and prevent child abuse from occurring; and
Take action to protect children from further abuse;

(h)

Know and follow regulations in relation to the care of children and
young people. Persons in positions of responsibility and authority must
understand and follow laws and regulations governing how we
safeguard children and young people. They must take all reasonable
steps to ensure that applicable laws and regulations are adhered to;

(i)

Are aware of the appropriate recruitment, screening and employment
practice in relation to individuals with specific roles in working, coaching
or volunteering with children or young people and families;

(j)

Co-operate with police and/or other formal investigations to the best
of their ability to safeguard children and young people;

(k)

Always follow the codes implemented by TBA that set out the rules for
behaviour with each other and around children and young people;

(l)

Not harm or exploit children and young people who access our
services, activities programs, or events, nor contravene any laws or
regulations regarding the safety and wellbeing of children and young
people; and

(m)

Support children, young people and their families in the event that a
child or young person is or is suspected of being abused, bullied or
exploited. Whilst also providing opportunities for formal debriefing to
children, young people, their families or any other persons who have
experienced child abuse in the bowling community who may be affected
by an incident or incidents.

Who is responsible for implementing the Child Safe Commitment
Statement?
TBA is responsible for the development and endorsement of the TBA
Child Safe Commitment Statement. It delegates the implementation of
the Child Safe Sport Framework to the following stakeholders with the
development and compliance of the TBA Child Safe Statement also
detailed below.
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Entity

Tenpin Bowling
Australia

Role/Responsibility


Promote the commitment to this policy and its expectations.



Support policy review on an annual cycle as a minimum or at a time
governed by legislation, regulations, or organisational learnings that
promote a change to the policy and all relevant procedural
guidelines.



Ensure compliance to the policy via an inbuilt review mechanism.



Ensure adequate resources are allocated to allow for the
development and effective implementation of this policy.



Develop opportunities for regular discussion at all levels to support a
culture of openness and continued improvement and accountability
to child safety and member welfare.



Advocate and promote child rights, empowering and engaging
children and young people in support of this policy and its
expectations.



Ensure all stakeholders understand their obligations in accordance
with the Child Safe Sport Commitment and this policy.



Ensure the suite of child safe policies is implemented and adhered to
amongst relevant member stakeholders.



Ensure work procedures and guidelines are in place to support child
safe practice in accordance with the expectations of the Child Safe
Sport Commitment.



Ensure adequate resources are allocated to allow effective
implementation of the Child Safe Sport Framework.



Ensure stakeholders initiate any form of action to protect a child
from abuse, neglect, grooming or exploitation.



Ensure appropriate supports, such as counselling and formal
debriefing, are provided for any staff member or volunteer involved
in a matter relating to responding to a concern for the safety and
wellbeing of a child or young person.



Advocate and promote child rights, empowering and engaging
children and young people in support of this statement.



Proactively share resources and experience in the development of
child safe initiatives as they are identified.



Develop opportunities for regular discussion at all levels to support a
culture of continuous improvement and accountability of child safe
and member welfare.



Ensure that staff and volunteers are aware of the appropriate
recruitment, screening and employment practices in relation to
individuals with specific roles in working, coaching or volunteering
with children and families.



Maintain a full understanding of the commitments and expectations

TBA & State
Associations

Coaches,
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Entity
Managers,
Officials &
Other
Volunteers

2.4

Role/Responsibility
of this policy.


To undertake any training anticipated in relation to the policy and
procedures that are relevant to keeping children and young people
safe.



To seek guidance from TBA or a State Association if there is ever any
lack of understanding in relation to the commitments and
expectations as set out in this policy.



To take action to protect children and young people from all forms of
abuse, bullying and exploitation.



To assist in creating and maintaining a child safe culture and a culture
of inclusion.

Communication
We communicate our code of behaviour requirements to all persons in our organisation.
We involve stakeholders in reviews of our codes of behaviour requirements. We
communicate any significant alterations to our practice and behaviour requirements and
resources to all stakeholders.

2.5

Monitoring and review
This document will be reviewed annually, in consultation with stakeholders. Some
circumstances may trigger an early review, this includes but not limited to legislative
changes, organisational changes, incident outcomes and other matters deemed
appropriate by the Board and/or Chief Executive Officer. We retain records of each review
undertaken. Such records may include minutes of meetings and documentation of
changes to policies and procedures that result from a review.

2.6

`

Employment Screening
TBA is committed to taking appropriate steps in the recruitment and screening of
employees to ensure that individuals engaged by TBA do not pose a risk to children and
young people and will undertake the steps outlined in Appendix 4, to ensure the safety
and well-being of children and young people.
In addition to the procedures set out in Appendix 4, TBA and State Associations must at all
times comply with State and Territory legislation regarding Working with Children Checks
(or equivalent) and any other legislation relevant to the protection of children. Where there
is inconsistency between this Policy and the State and Territory legislation, the State and
Territory legislation will prevail to the extent of higher obligations under State and Territory
legislation.
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2.7

Membership Screening
TBA is committed to ensuring that individual members of TBA do not pose a risk to
children and young people. To ensure the safety and well-being of children and young
people within the sport, persons convicted of a sexual offence, found guilty of sexual
misconduct or serious sexual harassment shall not be eligible for membership within TBA.
In exceptional circumstances, TBA may, at its sole discretion, consider granting
membership in the event of significant mitigatory factors that can be established to the
satisfaction of TBA.
TBA requires all persons to disclose, when applying for or renewing membership, or
during a period of membership, whether they have been convicted of any sexual offence,
or found guilty of sexual misconduct or serious sexual harassment. Should TBA learn of a
person having been convicted of any sexual offence, found guilty of sexual misconduct or
serious sexual harassment, TBA has the absolute discretion to either deny an application
for membership or renewal of membership, or to revoke the membership of such a
person.

3.

Part 3 - Code of Ethics

3.1

Introduction to the code of ethics
Our code of ethics outlines the expected behavioural standards for
interactions within the tenpin bowling community as well as providing
guidelines specific to safeguarding children and young persons.

3.2

3.3

The code of ethics should be read in conjunction with:
(a)

The specific requirements of your role as defined in your ‘position description’
statement (if applicable);

(b)

All areas of the Child Safe Sport Framework

(c)

Other TBA policies and guidelines available on the TBA website; [Insert link]

(d)

All applicable laws as relevant to the jurisdiction you are in;

Failure to observe the code of ethics
TBA and its State Associations may consider a failure to observe the code of
ethics as misconduct, and may take appropriate disciplinary action in
accordance with this policy and TBA’s Member Protection Policy. This may
include but not be limited to dismissal, suspension of TBA membership or
any other action deemed appropriate. Refer to 4.3 for further information
on consequences of breaching the policy.

3.4

TBA Code of Ethics
TBA expects that the code of ethics is followed at all times and by all people bound by this
framework.
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Code of Behaviour for Athletes





















Operate within the rules and spirit of your sport, promoting fair play over winning at any cost.
Encourage and support opportunities for people to learn appropriate behaviours and skills.
Support opportunities for participation in all aspects of the sport.
Treat each person as an individual.
Display control and courtesy to all involved with the sport.
Respect the rights and worth of every person regardless of their gender, ability, cultural
background or religion.
Respect the decisions of officials, coaches and administrators in the conduct of the sport.
Wherever practical, avoid unaccompanied and unobserved one-on-one activity (when in a
supervisory capacity or where a power imbalance will exist) with people under the age of 18
years.
Adopt appropriate and responsible behaviour in all interactions.
Adopt responsible behaviour in relation to alcohol and other drugs.
Act with integrity and objectivity, and accept responsibility for your decisions and actions.
Ensure your decisions and actions contribute to a safe environment.
Ensure your decisions and actions contribute to a harassment free environment.
Do not tolerate harmful or abusive behaviours.
Give your best at all times.
Participate for your own enjoyment and benefit.
Be a good sport. Applaud all good plays whether they are made by your team or the
opposition.
Report any behaviour which is a breach of this code to help prevent the abuse of children and
young people in our sport
Prioritise the safety and well-being of children and young people involved in our sport
Utilise electronic or online communications in a positive way which is appropriate and abides by
the guidelines in the Child Safe Framework and TBA’s social media policy

Code of Behaviour for Coaches and Officials

















Operate within the rules and spirit of your sport, promoting fair play over winning at any cost.
Encourage and support opportunities for people to learn appropriate behaviours and skills.
Support opportunities for participation in all aspects of the sport
Treat each person as an individual
Display control and courtesy to all involved with the sport
Respect the rights and worth of every person regardless of their gender, ability, cultural
background or religion
Respect the decisions of officials, coaches and administrators in the conduct of the sport
Wherever practical, avoid unaccompanied and unobserved one-on-one activity (when in a
supervisory capacity or where a power imbalance will exist) with people under the age of 18 years
Adopt appropriate and responsible behaviour in all interactions
Adopt responsible behavior in relation to alcohol and other drugs
Act with integrity and objectivity, and accept responsibility for your decisions and actions
Ensure your decisions and actions contribute to a safe environment
Ensure your decisions and actions contribute to a harassment free environment
Do not tolerate harmful or abusive behaviors
Place the safety and welfare of the athletes above all else
Help each person (athlete, official etc) reach their potential - respect the talent, developmental
stage and goals of each person and compliment and encourage with positive and supportive
feedback
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Any physical contact with a person should be appropriate to the situation and necessary for the
person’s skill development
Be honest and do not allow your qualifications to be misrepresented
Be consistent and impartial when making decisions.
Address unsporting behaviour and promote respect for all people.
Modify rules and regulations of the sport to match the skill levels and needs of young people.
Emphasis the spirit of the game rather than the errors.
Encourage and promote rule changes that will make participation more enjoyable.
Keep up to date with the latest trends in officiating and the principles of growth and development
of young people.
Report any behaviour which is a breach of this code to help prevent the abuse of children and
young people in our sport
Prioritise the safety and well-being of children and young people involved in our sport
Utilise electronic or online communications in a positive way which is appropriate and abides by
the guidelines in the Child Safe Framework and TBA’s social media policy

Code of Behaviour for Parents/Guardians























Operate within the rules and spirit of your sport, promoting fair play over winning at any cost.
Encourage and support opportunities for people to learn appropriate behaviours and skills.
Support opportunities for participation in all aspects of the sport.
Treat each person as an individual.
Display control and courtesy to all involved with the sport.
Respect the rights and worth of every person regardless of their gender, ability, cultural
background or religion.
Respect the decisions of officials, coaches and administrators in the conduct of the sport.
Wherever practical, avoid unaccompanied and unobserved one-on-one activity (when in a
supervisory capacity or where a power imbalance will exist) with people under the age of 18
years.
Adopt appropriate and responsible behaviour in all interactions.
Adopt responsible behaviour in relation to alcohol and other drugs.
Act with integrity and objectivity, and accept responsibility for your decisions and actions.
Ensure your decisions and actions contribute to a safe environment.
Ensure your decisions and actions contribute to a harassment free environment.
Do not tolerate harmful or abusive behaviours.
Encourage children to participate and have fun.
Focus on the child’s effort and performance rather than winning or losing.
Never ridicule or yell at a child for making a mistake or losing a competition.
Support all efforts to remove verbal and physical abuse from sporting activities.
Show appreciation for volunteer coaches, officials and administrators. Without them, your child
could not participate
Report any behaviour which is a breach of this code to help prevent the abuse of children and
young people in our sport
Prioritise the safety and well-being of children and young people involved in our sport
Utilise electronic or online communications in a positive way which is appropriate and abides by
the guidelines in the Child Safe Framework and TBA’s social media policy
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Code of Behaviour for Spectators





















Operate within the rules and spirit of your sport, promoting fair play over winning at any cost.
Encourage and support opportunities for people to learn appropriate behaviours and skills.
Support opportunities for participation in all aspects of the sport.
Treat each person as an individual.
Display control and courtesy to all involved with the sport.
Respect the rights and worth of every person regardless of their gender, ability, cultural
background or religion.
Respect the decisions of officials, coaches and administrators in the conduct of the sport.
Wherever practical, avoid unaccompanied and unobserved one-on-one activity (when in a
supervisory capacity or where a power imbalance will exist) with people under the age of 18
years.
Adopt appropriate and responsible behaviour in all interactions.
Adopt responsible behaviour in relation to alcohol and other drugs.
Act with integrity and objectivity, and accept responsibility for your decisions and actions.
Ensure your decisions and actions contribute to a safe environment.
Ensure your decisions and actions contribute to a harassment free environment.
Do not tolerate harmful or abusive behaviours.
Respect the performances and efforts of all people.
Reject the use of violence in any form, whether it is by spectators, coaches, officials or athletes.
Show respect for you team’s opponents. Without them, there would be no game.
Do not use foul language, sledge or harass players, coaches or officials.
Report any behaviour which is a breach of this code to help prevent the abuse of children and
young people in our sport
Prioritise the safety and well-being of children and young people involved in our sport

Code of Behaviour for Administrators


















Operate within the rules and spirit of your sport, promoting fair play over winning at any cost.
Encourage and support opportunities for people to learn appropriate behaviours and skills.
Support opportunities for participation in all aspects of the sport.
Treat each person as an individual.
Display control and courtesy to all involved with the sport.
Respect the rights and worth of every person regardless of their gender, ability, cultural
background or religion.
Respect the decisions of officials, coaches and administrators in the conduct of the sport.
Wherever practical, avoid unaccompanied and unobserved one-on-one activity (when in a
supervisory capacity or where a power imbalance will exist) with people under the age of 18
years.
Adopt appropriate and responsible behaviour in all interactions.
Adopt responsible behaviour in relation to alcohol and other drugs.
Act with integrity and objectivity, and accept responsibility for your decisions and actions.
Ensure your decisions and actions contribute to a safe environment.
Ensure your decisions and actions contribute to a harassment free environment.
Do not tolerate harmful or abusive behaviours.
Act honestly, in good faith and in the best interests of the sport as a whole.
Ensure that any information acquired or advantage gained from the position is not used
improperly.
Conduct your responsibilities with due care, competence and diligence.
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Do not allow prejudice, conflict of interest or bias to affect your objectivity.
Involve young people in planning, leadership, evaluation and decision-making related to the
activity
Create pathways for young people to participate in sport, not just as a bowler but as a coach,
official, administrator, etc.
Ensure that rules, equipment, length of games and training schedules are modified to suit the
age, ability and maturity level of young players.
Provide quality supervision and instruction for junior players. Help coaches and officials
highlight appropriate behaviour and skill development, and help improve the standards of
coaching and officiating.
Report any behaviour which is a breach of this code to help prevent the abuse of children and
young people in our sport
Prioritise the safety and well-being of children and young people involved in our sport
Utilise electronic or online communications in a positive way which is appropriate and abides by
the guidelines in the Child Safe Framework and TBA’s social media policy

3.5

Exceptional Circumstances
There may be exceptional situations where the code of ethics does not apply like in an
emergency situation. However, it is crucial that, where possible, you seek authorisation of
a person/s in a position of authority prior to taking action that contravenes the code or
that you advise a person/s in a position of authority as soon possible after any incident in
which the code have been breached.

3.6

Other Behavioural Standards When Dealing with Children and Young People
(a)

Sexual misconduct

Under no circumstances is any form of sexual behaviour to occur between, with, or in the
presence of, children or young people who participate in our sport or who access our
services. Engaging in sexual behaviour while participating in our sport is prohibited even if
the young persons involved may be above the legal age of consent.
Sexual behaviour needs to be interpreted widely, to encompass the entire range of actions
that would reasonably be considered to be sexual in nature, including but not limited to:
(i)

Contact behaviour such as sexual intercourse, kissing, fondling, sexual
penetration or exploiting a child through prostitution;

(ii)

Non-contact behaviour, such as flirting, sexual innuendo, inappropriate text
messaging, inappropriate photography or exposure to pornography or nudity.

(b)

Positive guidance - Discipline

All persons in a position of authority must strive to ensure that children and young people
participating in our sport are aware of the acceptable limits of their behaviour so that we
can provide a positive experience for all participants. However, there are times when
personnel may be required to use appropriate techniques and behaviour management
strategies to ensure:
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(i)

An effective and positive environment;

(ii)

The safety and/or wellbeing of children, young people or personnel
participating in sport.

We require all persons in a position of authority in the sport to use strategies that are fair,
respectful and appropriate to the developmental stage of the children or young people
involved. The child or young person needs to be provided with clear directions and given
an opportunity to redirect their misbehaviour in a positive manner.
Under no circumstances should those involved in a situation take disciplinary action
involving physical punishment or any form of treatment that could reasonably be
considered as degrading, cruel, frightening or humiliating.
(c)

Adhering to professional role boundaries

All persons should not, of their own volition or at the request of a service user, act outside
the confines of their duties (as specified in their position description) when involved in our
sport. This includes but is not limited to:
(i)

Providing unauthorised transportation;

(ii)

Engaging in activities with children or young people who are
clients/members of the sport or industry that are outside authorised
programs or services;

(iii)

Provide any form of support to a child or young person or their family,
unrelated to our sport, for example babysitting/childcare services;

(iv)

Make contact with children or young people (or former participants)
outside of a sport context of the sport.

(v)

Accept an invitation/s to attend any private social function at the request
of a child or young person who has participated, or is participating, in our
sport – or at the request of their family.

If any of all persons become aware of a situation in which a child or young person
requires assistance that is beyond the confines of that person’s role, or beyond the
sporting environment, they should undertake any or all of the following at the earliest
opportunity:
(vi)

Refer the matter to an appropriate support agency including the police;

(vii)

Refer the child or young person to an appropriate support agency;

(viii)

Contact the child or young person’s parent or guardian;

(ix)

Seek advice from TBA.
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(d)

Use of language and tone of voice

Language and tone of voice used in the presence of children and young people should:

(e)

(i)

Provide clear direction, boost their confidence, encourage or affirm them;

(ii)

Not be harmful to children and avoid language that is discriminatory, racist
or sexist, derogatory, belittling, intended to threaten or frighten,
profane or sexual.

Supervision

All persons who are responsible for supervising children and young people engaged in our
sport are to ensure those participants:
(i)
(ii)
(iii)

Engage positively with our sport;
Behave appropriately toward one another;
Are in a safe environment and are protected from external threats.

All persons are required to avoid one-to-one unsupervised situations with children and
young people, and (where possible) to conduct all activities and/or discussions with
service recipients in view of other personnel.
(f)

Use of electronic or online communications

Wherever possible, email and text messages sent to a child or young person should be
transparent and copied to their parent or carer or include another person.
In electronic or online communications with a child or young person all persons should:
(i)

Restrict such communication to issues directly associated with delivering
our sport, such as advising that a scheduled event is cancelled;

(ii)

Limit the personal or social content in such communications to what is
required to convey the service-related message in a polite, friendly
manner. In particular, do not communicate anything that a reasonable
observer could view as being of a sexual nature;

(iii)

Do not use such communication to promote unauthorised ‘social’ activity
or to arrange unauthorised contact;

(iv)

Do not request a child or young person to keep the communication a
secret from their parents/carers;

(v)

Use group messenger type services rather than a direct message to a child
or young person

All persons are required to ensure appropriate monitoring of children and young
people when they use our organisation’s electronic communication equipment to
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ensure that they do not inadvertently place themselves at risk of abuse or
exploitation via social networking sites, gaming sites or through web searches, or
inappropriate email communication.
(g)

Giving gifts
Giving of gifts by all persons to children and young people to whom we provide
service is subject to the prior approval from their parents or the carer of the child.

(h)

Photographs of children and young people
Under these guidelines children or young people in our sport are to be
photographed by persons of positions of authority while involved in TBA or
stakeholder services, activities, event or facility only if:
(i)

Prior approval has been granted by the relevant child or young person or
the parents/guardian of the relevant child or young person;

(ii)

The relevant child or young person or their parent/guardian has provided
their verbal consent to the person proposing to take the relevant
photograph;

(iii)

Children and young people to whom we deliver service are to be
photographed while involved in our sport only if;

(iv)

The context is directly related to participation in our sport;

(v)

The child is appropriately dressed and posed;

(vi)

The image is taken in the presence of other personnel and outside
changing areas;

(vii)

Images are not to be distributed (including as an attachment to an email)
to anyone outside our organisation other than the child photographed or
their parent, without management knowledge and approval;

(viii)

Images (digital or hard copy) are to be stored in a manner that prevents
unauthorised access by others. For example if in hard-copy form placed in
a locked drawer or cabinet. If in electronic form, in a ‘password protected’
folder;

(ix)

Images (digital or hard copy) are to be destroyed or deleted as soon as
they are no longer required.

Images are not to be exhibited online or in publications without parental knowledge and
approval (through a signed image consent form), or such images must be presented in a
manner that de-identifies the child or young person. Any caption or accompanying text
may not identify a child or young person if such identification is potentially detrimental.
(i)

Physical contact with children and young people
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Any physical contact with children and young people must be appropriate to the
delivery of our sport and based on the needs of the child or young person (such as
to assist or comfort a distressed young person) rather than on the needs of our
personnel.
Under no circumstances should any persons to have contact with children or
young people participating in our sport that:
(i)

Involves touching of genitals, buttock, breast area (for girls) that is other than
as part of delivering medical or allied health services;

(ii)

Would appear to a reasonable observer to have a sexual connotation;

(iii)

Is intended to cause pain or distress to the child or young person – for example
corporal punishment;

(iv)

Is overly physical (for example, wrestling, horseplay, tickling or other
roughhousing);

(v)

Is unnecessary (for example, assisting with toileting when a child does not
require assistance);

(vi)

Is initiated against the wishes of the child or young person, except if such
contact may be necessary to prevent injury to the child/young person or to
others, in which case physical restraint should be a last resort, the level of force
used must be appropriate to the specific circumstances, and aimed solely at
restraining the child or young person to prevent harm to themselves or others
and the incident must be reported to the appropriate person/organisation as
soon as possible.
All persons are required to report to management any physical contact initiated by
a child or young person that is sexual and/or inappropriate, for example, acts of
physical aggression, as soon as possible, to enable the situation to be managed in
the interests of the safety of the child or young person, our personnel and any
other participants.

(j)

Overnight stays and sleeping arrangements
Overnight stays are to occur only with the authorisation of the parents/guardians
of the children or young people involved. Such approval needs to be prior written
approval. Examples of prior written approval could include electronic messaging
formats such as email or SMS.
Practices and behaviour by all persons involved during an overnight stay must be
consistent with the practices and behaviour expected during delivery of our sport
at all other times.
Standards of conduct that must be observed by all persons involved during an
overnight stay include:
(i)

Providing children and young people with privacy when bathing and
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dressing;

(k)

(ii)

Observing appropriate dress standards when children and young people
are present – such as no exposure to adult nudity;

(iii)

Not allowing children or young people to be exposed to pornographic
material, for example, through movies, television, the Internet or
magazines;

(iv)

Not leaving children under the supervision or protection of unauthorised
persons such as hotel staff or friends;

(v)

Not involving sleeping arrangements that may compromise the safety of
children and young people such as unsupervised sleeping arrangements, or
an adult sleeping in the same bed as a child or young person;

(vi)

The right of children to contact their parents, or others, if they feel unsafe,
uncomfortable or distressed during the stay.

Change room arrangements
All persons involved are required to supervise children and young people in
change rooms while balancing that requirement with a child or young person’s
right to privacy. In addition:

(l)

(i)

Avoiding one-to-one situations with a child or young person in a change
room area;

(ii)

All persons are not permitted to use the change room area to, for example,
undress, while children and young people are present;

(iii)

All persons need to ensure adequate supervision in ‘public’ change rooms
when they are used;

(iv)

All persons need to provide the level of supervision required for preventing
abuse by members of the public, adult service users, peer service users, or
general misbehaviour, while also respecting a child’s privacy;

(v)

Female personnel are not to enter male change rooms and male personnel
are not to enter female change rooms.

Use of, possession or supply of alcohol or drugs
While on around children or young people, all persons must not:
(i)

Use, possess or be under the influence of an illegal drug;

(ii)

Use or be under the influence of alcohol;

(iii)

Be incapacitated by any other legal drug such as prescription or over-thePage 19

counter drugs;
(iv)

Supply alcohol or drugs (including tobacco) to children and young people
participating in our sport.

Use of legal drugs other than alcohol is permitted, provided such use does not
interfere with your ability to care for children involved in our service. See our
organisation’s Illicit Drugs policy.
(m)

Transporting children
Children and young people are to be transported only in circumstances that are
directly related to the delivery of sport.
Children are to be transported only with prior authorisation from the child’s
parent/guardian. Such approval needs to be in writing. Examples of prior written
approval could include electronic messaging formats such as email or SMS.
Gaining approval involves providing information about the proposed journey,
including:
(i)

The form of transport proposed, such as private car, taxi, self-drive bus, bus
with driver, train, plane or boat;

(ii)

The reason for the journey;

(iii)

The route to be followed, including any stops or side trips;

(iv)

Details of anyone who will be present during the journey.
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4.

Part 4 – Breaches & Complaints

4.1

Commitment
TBA is committed to:

4.2

(a)

Addressing any complaints brought to its attention regarding
the welfare, health and safety of all children and young
people, members, persons in positions of responsibility and
authority and/or participants in tenpin bowling;

(b)

Dealing with all complaints in a fair, timely and transparent
manner, as appropriate;

(c)

Escalating complaints as appropriate to ensure that
appropriate persons in positions of responsibility and
authority are involved;

(d)

Considering the wishes of the complainant(s) by;
-

Providing communication on a regular basis as to
the progress of the complaint;

-

Clearly explaining the next steps and options to all
parties involved in the complaint at every step;

-

Maintaining appropriate confidentiality regarding
complaints, subject always to legal requirements regarding
disclosure or if disclosure is necessary to deal with the
complaint;

-

Reporting any serious issues involving children and young
people to relevant authorities, in accordance with
applicable legislation;

-

Ensuring that the principles of natural justice and
procedural fairness are followed when dealing with
complaints; and

-

Maintaining appropriate records of complaints in a
safe and confidential manner.

Breach of the Child Safe Sport Framework
It is a serious breach of this Child Safe Sport Framework and possibly the law, if
any persons in positions of responsibility and authority, whether participating in
a program, event, service or activity, or working in a paid or volunteer capacity,
harm or exploit children and young people who are involved in any of TBA’s
activities, services, events or programs. Breaches of this include, but are not
limited to, any persons in positions of responsibility and authority who:
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4.3

(a)

Sexually abuses/assaults and/or commits a sexual offence against children
and young people;

(b)

Sexually or non-sexually harass children and young people;

(c)

Physically assault children and young people;

(d)

Emotional or psychological abuse children and young people;

(e)

Verbally abuse, harass, denigrate or bully children and young people;

(f)

Engage in grooming behaviour of children and young people;

(g)

Take, reproduce and/or distribute photos of children and young people
without their consent or the consent of their guardians;

(h)

Exploit or publish any material containing images of children and young
people; and/or

(i)

Access, download, store or distribute any form of child pornography

Consequences of breaching policy
If persons bound by this policy fail to report instances, allegations, disclosures or
concerns in relation to abuse or neglect of a child or young person, we view such failure
as a serious matter that, depending on the circumstances, may result in disciplinary
action.
Our policy prohibits all persons bound by this policy:

4.4

(a)

Discussing any concerns or allegations with unauthorised
staff and volunteers – within or outside our organisation –
such prohibition not being designed to limit, in any way,
their rights and responsibilities to report their concerns or
allegations, but rather as part of our organisation’s
commitment to ensuring privacy, confidentiality and natural
justice; and

(b)

Making deliberately false, misleading or vexatious
allegations.

Complaints Principles
The complaints procedures are guided by the overarching principles as set out below:
(a)

All matters involving either child abuse or serious criminal
conduct should immediately be referred to TBA or the
relevant State Association and Police;

(b)

Where possible, complaints should be dealt with as soon as
practical after they become known;
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(c)

4.5

If there is uncertainty as to how to deal with a complaint,
always escalate it as appropriate or seek guidance from TBA.

Record Keeping and Sharing
All persons of responsibility must keep records of all complaints for a
minimum of three years. For all complaints of the nature referred to in clause
4.2 those records must be maintained for at least 45 years.
Records must be maintained in a secure and confidential place – preferably
both in electronic and hard copy.
All State Associations will share records with TBA and provide those records upon
request.

4.6

Who can make Complaints?
Complaints may be made by:

4.7

(a)

Children or young person who are participating in TBA
events, leagues or programs;

(b)

Members of TBA, including parents, players, coaches,
managers, officials as well as State and Local Associations;

(c)

Persons in positions of responsibility and authority;
Other organisations; or

(d)

Any person in the general community who has concerns
about a person or their behaviour or conduct in tenpin
bowling.

What can Complaints be about?
Complaints may be about an act, behaviour, conduct, omission, situation or
decision that may be in breach of this Policy. It may be about:
(a)

Child or Young Person or an adult;

(b)

A group or organisation;

(c)

A single incident or a series of incidents;

(d)

A seemingly minor issue or a very serious issue;

(e)

A breach of the Child Safe Sport Framework; or

(f)

A breach by a member, player, coach or person in a position of
responsibility and authority of this policy or the code.
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4.8

Complaints from Other Organisations
TBA and its State Associations will work collaboratively, respectfully and ethically with all
other sporting, community service, bowling centres and other business organisations in
respect of any complaints made in regard to the sport or its members.

4.9

Confidentiality and privacy
Our organisation maintains the confidentiality and privacy of all concerned (including the
alleged perpetrator), except if doing so would compromise the welfare of the child or
young person and/or investigation of the allegation.

4.10

Documentation
As part of our policy for responding to reports or allegations of child abuse, we have
developed a Child Abuse Incident Form, which is to be used by any of our people to
document any allegation, disclosure, incident or concern regarding child abuse. In
situations where staff or volunteers become aware of abuse whether through observation
of potential indicators, such as bruises or cuts, or by directly observing potentially abusive
behaviour towards a child or young person, they are required to use our Child Abuse
Incident Form to record their observations and concerns as accurately as possible. This is
in Appendix 2 of this document.

5.

Part 5 – Reporting Allegations of Child Abuse
If you believe a child is in immediate danger or a life threatening situation, contact the
police immediately on 000.
Mandatory reporting obligations differ between State and Territories and it is therefore
important that the relevant Government Agency set out in Appendix 4 (A9) is contacted.
If it isn’t life threatening refer to the steps below:
1. Listen
If a child raises an allegation of child abuse it is important that you:
- Listen
- Stay calm
- Be Supportive
Make sure you are clear about what the child or young person has told you.
Reassure the child or young person that what has occurred in not their fault
Explain other people may need to be told in order to stop what is happening
Promptly and accurately record the discussion in writing.
2. Report
Immediately contact the police and/or relevant child safe agency to report the
allegation or seek advice
If the allegation involves someone to whom the TBA Member Protection Policy
applies, you must also report the allegation to TBA or State Association.
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3. Protect
The Person in a Position of Authority will assess the immediate risks to the
child and take interim steps to ensure the child’s safety and the safety of any
other children.
Person in a Position of Authority talks to Complainant and identifies facts,
records facts, explains next steps and reports Complaint to a Person of
Authority within TBA or State Association.
The Person of Authority will consider what services might be most appropriate
to support the child, their family and alleged offender.
The Person of Authority will put in place measures to protect the child, their
family and the alleged offender.
The Person of Authority will put in place measures to protect the child and the
alleged offender from possible victimisation and gossip.
4. Investigate
Three different investigations could take place including: criminal investigation,
child safe investigation, and/or TBA investigation.
Regardless of any other investigation outcome, TBA will assess if the alleged
offender should face disciplinary action
If disciplinary action is recommended, TBA will follow the process outlined in
the TBA Member Protection Policy.
TBA will provide all relevant agencies or parties with a report of any action
taken where required.
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Appendix 1 - Definitions
Term
Abuse

Definition

Bullying

Bullying involves the inappropriate use of
power by one or more persons over another
less powerful person or group and is generally
an act that is repeated over time. Bullying has
been described by researchers as taking many
forms which are often interrelated and
include:
 Verbal (name calling, put downs, threats);
 Physical (hitting, punching, kicking,
scratching, tripping, spitting);
 Social (ignoring, excluding, ostracising,
alienating); and/or
 Psychological (spreading rumours,
stalking, dirty looks, hiding or
damaging possessions).
For the avoidance of doubt, Bullying includes
Cyber Bullying, which can also have lasting and
damaging consequences.
Child Abuse is the mistreatment by an adult of a
Child or Young Person that has harmed, is
harming or is likely to harm or endanger or put
at risk that Child or Young Person’s physical or
emotional health, development or wellbeing.
For the avoidance of doubt, this includes but is
not limited to Emotional or Psychological Abuse,
Bullying, Grooming, Sexual Exploitation, Neglect
and Child Harassment.
A Child or Young Person is a person under the
age of eighteen years.

Child Abuse

Child or Young Person / Children or Young
People
Child Harassment

Abuse means physical abuse, emotional abuse
(including psychological abuse), sexual abuse,
and abuse of power that has caused, is causing
or is likely to cause harm to a person’s
wellbeing or development.
Examples of Abuse include but are not limited
to, Bullying, humiliation, verbal abuse and
insults, Grooming, Harassment (including Sexual
Harassment), Discrimination, Neglect and Sexual
Exploitation.

Child Harassment is defined as any detrimental
effect of a significant nature on the Child or
Young Person’s physical, psychological or
emotional wellbeing. For harassment to be
significant, the detrimental effect on a Child’s or
Young Person’s wellbeing must be substantial or
serious, more than transitory and must be
demonstrable in the Child or Young Person’s
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Child Safe Commitment Statement

Discrimination

presentation, functioning or behaviour.
The Commitment Statement of this Policy
defines the principles and procedures that are
implemented to ensure that Children and Young
People who access a TBA program, service or
facility are protected.
Discrimination means treating, proposing to
treat or requesting, assisting, instructing or
encouraging another person to treat a person
less favourably than someone else on the
basis of an attribute or personal
characteristic they have. The relevant
attributes or characteristics include but are
not limited to the following:

















Age;
Disability
Marital Status;
Parental or carer status;
Physical features;
Irrelevant medical record;
Irrelevant criminal record;
Political belief or activity;
Pregnancy;
Breastfeeding;
Race;
Religious Belief or activity;
Sex or gender;
Sexual orientation;
Trade Union membership or activity;
and
Transgender orientation.

Discrimination also includes any other
behaviour recognised by Commonwealth, State
or Territory law as discrimination. Examples of
Discrimination are available on the Play by the
Rules website.
Some exceptions to State and Federal
anti-discrimination law apply, including
(but not limited to):


Holding a competitive sporting activity
for girls and boys who are under the
age of 12 or of any age where
strength, stamina, or physique is
relevant; or

Not selecting a Participant if the person’s
disability means that he or she is not
reasonably capable of performing the actions
reasonably required for that particular activity.
law as discrimination. Examples of
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Discrimination are available on the Play by the
Rules website.
Some exceptions to State and Federal
anti-discrimination law apply, including
(but not limited to):


Emotional or Psychological Abuse

Grooming

Holding a competitive sporting activity
for girls and boys who are under the
age of 12 or of any age where
strength, stamina, or physique is
relevant; or

Not selecting a Participant if the person’s
disability means that he or she is not
reasonably capable of performing the actions
reasonably required for that particular activity.
Emotional or Psychological Abuse occurs when
a Child or Young Person does not receive the
love, affection or attention they need for
healthy emotional, psychological and social
development. Such abuse may involve
repeated rejection or threats to a Child or
Young Person.
Constant criticism, teasing, ignoring,
threatening, yelling, scapegoating, ridicule
and rejection or continual coldness are all
examples of emotional abuse. Specific to
sport, overtraining can constitute Emotional
or Psychological Abuse. These behaviours
continue to an extent that results or has the
potential to result in significant damage to
the Child or Young Person’s physical,
intellectual or emotional wellbeing and
development.
Grooming is a term used to describe what
happens when a perpetrator of abuse builds a
relationship with a child with a view to abusing
them at some stage. There is no set pattern in
relation to the Grooming of Children or Young
People. For some perpetrators, there will be a
lengthy period of time before the abuse
begins. The child may be given special
attention and, what starts as an apparently
normal display of affection, such as cuddling,
can develop into sexual touching or
masturbation and then into more serious
sexual behaviour. Other perpetrators may
draw a child in and abuse them relatively
quickly. Some abusers do not groom Children
or Young People but abuse them without
forming a relationship at all. Grooming can
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take place in any setting where a relationship
is formed, such as leisure, music, sports and
religious activities, or in internet "chatrooms",
in social media or by other technological
channels.
Harm

Harassment

Harm to a child, is any detrimental effect of
a significant nature to the child’s physical,
psychological or emotional wellbeing. It is
immaterial how the harm is caused. Harm
can be caused by:
 Physical, Psychological or Emotional Abuse
or Neglect;
 Sexual Abuse or Exploitation;
 a single act, omission or circumstance; and
a series or combination of acts, omissions or
circumstances.
Harassment means any type of behaviour that
the other person does not want and that is
offensive, abusive, belittling or threatening
and that is reasonably likely to cause
psychological harm to the person who is the
subject of the Harassment. The behaviour is
unwelcome and of a type that a reasonable
person would recognise as being unwelcome
and likely to cause the recipient to feel
offended, humiliated or intimidated.
Harassment includes bullying.
Unlawful harassment includes the above but
is either sexual or targets a person because of
their race, gender, pregnancy, marital status,
sexual orientation or other characteristic (see
characteristic list under Discrimination).
It does not matter whether the harassment
was intended: the focus is on the impact of
the behaviour. As a guide, if someone finds
behaviour or actions harassing, then it could
be considered as harassment.
Harassment may be a single incident or
repeated. It may be explicit, implicit, verbal or
non-verbal and includes public acts of hatred.

Neglect

Neglect is the persistent failure or deliberate
failure or denial to provide the child with the
basic necessities of life. Such Neglect includes
the failure to provide adequate food, clothing,
shelter, adequate supervision, clean water,
medical attention or supervision to the extent
that the child’s health and development is, or
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is likely to be, significantly harmed.
Categories of neglect include physical neglect,
medical neglect, abandonment or desertion,
emotional neglect and educational neglect.
The issue of neglect must be considered within
the context of resources reasonably available.
Participant

A Participant includes anyone who participates
in a TBA or State Association service, event,
activity or program, including people who may
not be a Member. A Participant may be
provided the service or program for free, yet is
still under the care of Persons in Positions of
Responsibility and Authority whilst
participating.

Person(s) in positions of Responsibility and
Authority

Persons in positions of Responsibility and
Authority includes everyone who holds a
position of responsibility or authority in tenpin
bowling, whether paid or unpaid, and includes,
but is not limited to, all TBA and State
Association staff, centre employees, coaches,
officials and volunteers. For the avoidance of
doubt, Persons in Positions of Responsibility
and Authority also includes Children and
Young People who may hold a position of
responsibility or authority in tenpin bowling
over other Children and Young People.

Sexual Abuse

Sexual Abuse occurs when an adult or a
person of authority (e.g. older) involves a Child
or Young Person in any sexual activity.
Perpetrators of Sexual Abuse take advantage
of their power, authority or position over the
Child or Young Person for their own benefit. It
can include making sexual comments to a
child, engaging Children and Young People to
participate in sexual conversations over the
internet or on social media, kissing, touching a
child’s genitals or breasts, oral sex or
intercourse with a child. Encouraging a child to
view pornographic magazines, websites and
videos is also sexual abuse. Engaging Children
and Young People to participate in sexual
conversations over the internet is also
considered Sexual Abuse.

Sexual Exploitation

Sexual Exploitation occurs when Children or
Young People are forced into sexual activities
that are then recorded in some way and/or
used to produce pornography. Such
pornography can be in the form of actual
photos or videos or published on the internet.

Sexual Harassment

Sexual Harassment means unwanted,
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unwelcome or uninvited behaviour of a sexual
nature and which could reasonably be
anticipated to make a person feel humiliated,
intimidated or offended. Sexual Harassment
can take many different forms and may
include unwanted physical contact, verbal
comments, jokes, propositions, displays of
pornographic or offensive material or other
behaviour that creates a sexually hostile
environment.
Sexual Misconduct

Sexual Misconduct means any of the following:



Sexual Offence

Sexual Offences;
Sexual Harassment; and the use of
technology or social media platforms with
sexual connotation.

Sexual offence means a criminal offence
involving sexual activity or actions of
indecency. This can include but is not
limited to:





rape;
indecent assault;
sexual assault;
assault with intent to have sexual
intercourse;
 incest;
 sexual penetration of Child under the age of
16;
 indecent act with Child under the age of 16;
 sexual relationship with Child under the age
of 16;
sexual offences against people with impaired
mental functioning;
 abduction and detention;
 procuring sexual penetration by threats of
fraud;
 procuring sexual penetration of a Child
under the age of 16;
 bestiality;
 soliciting acts of sexual penetration or
indecent acts;
 promoting or engaging in acts of Child
prostitution;
 obtaining benefits from Child prostitution;
 possession of Child pornography; and
publishing Child pornography and indecent
articles.
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Appendix 2 – Child Abuse Incident Report Form
Child Abuse Incident Report Form
This form to be used to record details of a Child Abuse Incident or Allegation
Child / Client Name:
Program:
Date of incident:

Site where incident occurred:

Person making
Report:

Role & Relationship to Child:

Type of incident (tick all that apply):
☐

Suspicion or allegation of abuse or neglect of
client

☐ Serious breach of client confidentiality

☐

Suspicion of potential harm to a client

☐ Serious breach of duty of care

☐

Potential abuse by or criminal matters involving
an employee

☐ A complaint

☐

An episode of severe challenging behaviour

☐ A complaint involving legal proceedings

☐

Potential harm to an employee resulting from
harassment/bullying

☐ A serious incident as defined in the
Incident Management policy

Details of the child / young person affected by the incident
[A Separate Child Abuse Incident Report Form should be completed for each child]
Full name
Date of birth

Gender

Any communication or
medical requirements
Parent / guardian name
Parent / guardian contact/s
phone
Parent / guardian address
Any known parent /
guardian communication
requirement

(Home)
(Mobile)

(Work)

Details of other persons involved
Alleged perpetrator(s) details:
Name – if known.
Connection with the child –
if known
Any other relevant factors:
Were there any other witnesses to the incident? Yes  No 
If yes, please provide their details below:
Full name
Involvement as witness
Contact phone number
Full name
Involvement as witness
Contact phone number
Details of incident
(Please describe the incident including alleged perpetrator/s behaviour, sighted injury or other indicators
of abuse, conversations with the child)

Action undertaken (if any):
To ensure the safety of
child/client:
To address the support
needs of the child / client
and their family:

To address the support
needs of the alleged
perpetrator:
To address the support
needs of other staff and
volunteers involved:
Incident response
Please tick who of the following have been informed of this incident:
Externally

Police  Child Protection  Ambulance 

Doctor  Family / Carer 

Other (please specify)  ____________________________
Internally

Manager (please specify):
Please note that a Manager must be informed

Police
Date:

Time:

Name of person notified:

Position:

Department / region:

Contact detail/s:

Advice provided:

Child Protection
Date:

Time:

Name of person notified:

Position:

Department / region:

Contact detail/s:

Advice provided:

Parent / guardian
Has the parent been informed of the incident:

Yes  No 

(If appropriate) has the reporter been informed the authorities being notified: Yes  No 
If yes, please provide relevant
details of conversations:

E.g. (information provided, reactions, concerns and admissions)

If no, please explain why:

Please provide details of which manager/s or other staff and volunteers has been informed of the
incident?
Full name:
Position / title:
Date and time informed:
Full name
Position / title:
Date and time informed:
Additional comments:

Acknowledgement of form completion
I have completed this form to the best of my knowledge and ability
Name

Position

Signed

Date

Supervisor
I have checked that all sections of this form are complete
Name

Position

Signed

Date

Privacy Disclaimer:
Tenpin Bowling Australia acknowledges and respects the privacy of all its staff, volunteers, contractors and patrons. The information being
collected is for the purposes of obtaining details of and assessing the incident in question. Information disclosed on this form may be passed
on to the appropriate authorities, as required. By signing this form, you have consented to this information being collected, used and disclosed
for the purposes it intended. You have the right to access and alter personal information concerning yourself in accordance with the
Commonwealth Privacy Act (amended 2001) and Tenpin Bowling Australia.

Appendix 3 – Contact details for advice or to report an allegation of child
abuse
Australian Capital Territory
ACT Police
Non-urgent police assistance –
131 444
www.afp.gov.au
New South Wales
New South Wales Police Nonurgent police assistance –
131 444
www.police.nsw.gov.au
Northern Territory
Northern Territory Police Nonurgent police assistance –
131 444
www.pfes.nt.gov.au
Queensland
Queensland Police
Non-urgent police assistance –
131 444
www.police.qld.gov.au
South Australia
South Australia Police
Non-urgent police assistance –
131 444
www.sapolice.sa.gov.au

Tasmania
Tasmania Police
Non-urgent police assistance –
131 444
www.police.tas.gov.au
Victoria
Victoria Police
Non-urgent police assistance –
(03) 9247 6666
www.police.vic.gov.au
Western Australia
Western Australia Police Nonurgent police assistance –
131 444
www.police.wa.gov.au

Office for Children, Youth and Family Services
http://www.communityservices.act.gov.au/ocyfs/reporting
-child-abuse- and-neglect
1300 556 729
Department of Family and Community Services
www.community.nsw.gov.au
132 111

Department of Children and Families
.www.childrenandfamilies.nt.gov.au
1800 700 250

Department of Communities, Child Safety and Disability
Services www.communities.qld.gov.au/childsafety
1800 811 810

Department for Education and Child
Development
https://www.education.sa.gov.au/supportingstudents/child- protection/reporting-childabuse
131 478
Department of Health and Human Services
www.dhhs.tas.gov.au/children
1300 737 639

Department of Human
Services
www.dhs.vic.gov.au
131 278
Department of Communities – Child Protection and Family
Support
www.dcp.wa.gov.au
(08) 9222 2555 or 1800 622 258

Appendix 4 – Background, Screening processes & Mandatory Reporting
A1. Advertisements
TBA will include the following wording in advertisements for all employed positions that
require contact with children and young people:
‘We are committed to providing a safe environment for children across the sport of tenpin
bowling. We require all applicants to undergo background checks and screening prior to or
during any appointments.’
A2. TBA’s commitment statement to safeguarding children & young people
TBA’s Commitment Statement to Safeguarding Children and Young People must be attached
to position descriptions of roles with TBA or State Associations that require contact with
children and young people.
A3. Interview requirement for roles requiring contact with children and young people
TBA has in place internal recruitment processes. The interview requirements set out below
are required to be used to supplement existing TBA internal recruitment processes primarily
where the applicant is applying for a position or role that requires contact with children and
young people.
As a minimum, one face to face or video link interview is required where an applicant is
applying for a role that requires contact or interaction with Children and Young People. The
following details must be addressed during the interview process:
a) TBA’s Commitment Statement to Safeguarding Children and Young People;
b) The applicant’s general awareness and understanding of child safety issues and ensuring
the safety and wellbeing of children and young people;
c) The applicant’s beliefs and values in relation to the safety and wellbeing of children and
young people;
d) Scenario responses to difficult situations involving children and young people;
e) Any disciplinary action taken or allegations of inappropriate or unprofessional conduct
made against the applicant by a previous employer in relation to inappropriate or
unprofessional conduct;
f) Any criminal offences or charges against the applicant; and
g) Any potential concerns regarding the applicant’s resume or work history, gaps in history,
frequent changes in employment, inability to nominate precise dates for previous roles.

A4. Proof of identity and qualifications
All successful applicants are required to provide proof of their identity and qualifications
relevant to the advertised role and evidence of their suitability to work with children and
young people upon being offered the role.
Should the applicant not be able to provide any proof of identity, qualifications and/or
evidence of suitability to work with children or young people, TBA or State Associations may
determine an alternate means of establishing this information in its absolute discretion or
may withdraw or delay any engagement with the applicant.
A5. Background and screening requirements
TBA and State Associations must comply with relevant working with children check (or
equivalent) requirements and other legislative requirements in their relevant jurisdiction.
Where TBA or State Association has stipulated additional requirements in respect of either a
working with children check or background or screening requirements, these must be
complied with by any applicant.
Various other background checks will be undertaken by TBA or State Associations from time
to time and may include, but are not limited to:
a) National Criminal History Record Check;
b) Signed Member Protection Declaration;
c) Reference check which would include a question on the person’s suitability to work with
children.
d) Past employment and engagements;
e) Education and training; and/or
f) Immigration checks.
A6. Working with children checks
All States and Territories have different requirements on checks for individuals that work
with children and young people (for example, Working with Children Checks and Blue Cards).
Compliance with these legislative requirements must occur by TBA and State Associations.
Applicants must ensure that they hold the applicable Working with Children Checks in
accordance with law and if required ensure the Working with Children check is linked to the
appropriate Association.
Subject to the paragraph below, as far as reasonably practicable, Working with Children
Checks will be satisfied prior to commencement of any engagement within TBA, however if
this is not possible and Working with Children Checks are still being obtained by the
applicant, such engagement must be contingent upon the applicant obtaining such Working
with Children Check.

Appropriate supervision measures will be imposed until evidence of a satisfactory completion
of a Working with Children Check (or equivalent) is provided by the applicant. However, in
some jurisdictions the relevant legislation requires that a Working with Children Check be
obtained before commencing work. In such jurisdictions, the applicant must not commence
work (even with supervision measures) until after the requirement to obtain a Working with
Children Check is satisfied.
TBA or State Associations, must not employ a person or allow a person to volunteer within
their organisation if the person is prohibited from working with children under State or
Territory legislation.
Associations and registered bowling centre must also ensure that they comply with relevant
legislation. TBA or a State Association may terminate an employee’s contract of employment
in the event that the employee becomes ineligible to work with children under the relevant
State and Territory legislation.
Section A8 sets out each of the relevant Regulatory Bodies responsible for Working with
Children Checks (or equivalent) and relevant information to each jurisdiction.
A7. Records
Employee Working with Children Checks will be recorded on individual employee files as well
as in a central confidential register maintained by TBA or State Association.
A8. Working with Children Check Authorities
Australian Capital Territory
Office of Regulatory Services
Website: www.ors.act.gov.au/community/working_with_vulnerable_people
Phone: 02 6207 3000
New South Wales
Office of the Children’s Guardian
Website: www.kidsguardian.nsw.gov.au/check
Phone: 02 9286 7276
Northern Territory
Northern Territory Screening Authority
Website: www.workingwithchildren.nt.gov.au
Phone: 1800 SAFE NT (1800 723 368)
Queensland
Queensland Government Blue Card Services
Website: www.bluecard.qld.gov.au
Phone: 1800 113 611

South Australia
Department of Human Services – DHS Screening Unit
Website: www.screening.dcsi.sa.gov.au/home
National Police Check: www.police.sa.gov.au/services-and-events/apply-for-a-police-recordcheck
Phone: 1300 321 592
Tasmania
Department of Justice
Website: www.justice.tas.gov.au/working_with_children
Phone: 1300 13 55 13
Victoria
Department of Justice
Website: www.workingwithchildren.vic.gov.au
Phone: 1300 652 879
Western Australia
Department of Communities - Working with Children Screening Unit
Website: www.workingwithchildren.wa.gov.au
Phone: 1800 883 979 (country) (08) 6217 8100 (metro)
Volunteer National Police Certificates: https://www.police.wa.gov.au/Police-Direct/NationalPoliceCertificates/Volunteer-National-Police-Certificates
A9. Australian Child Abuse Mandatory Reporting Legislation
All jurisdictions in Australia have child abuse mandatory reporting legislation. All jurisdictions require a
reasonable belief or suspicion that a child is at risk of harm to trigger a mandatory report. However the
type of harm triggering a report varies between jurisdictions. Most jurisdictions require reporting of all
types of abuse.
Some jurisdictions limit mandatory reporting requirements to sexual or physical abuse. Mandatory
Reporting applies to specified categories of persons listed in the table below.
Please note: the information provided below is a summary for general reference only. If you are unsure of
your mandatory reporting obligations you should seek direction from the child protection authority in your
jurisdiction.

Jurisdiction
ACT

Types to be reported
Physical & sexual abuse

Mandated notifies
Legal Provisions
A person who is: a doctor; a dentist; a s356 Children & Young People Act
nurse; an enrolled nurse; a midwife; a 2008 (ACT)
psychologist; a teacher at a school; a
person authorised to inspect
education programs used for home
education of a child or young person
under the Education Act 2004; a
police officer; a person employed to
counsel children or young people at a
school; a person caring for a child at a
child care centre; a person
coordinating a family day care
scheme; a public servant who works
with, or provides services personally
to, children and young people or
families; the public advocate; an
official visitor; a person who, in the
course of the person's employment,
has contact with or provides services
to children, young people and their
families and is prescribed by
regulation

Jurisdiction
NSW

NT

Types to be reported
All types

All types

Mandated notifies
A person who, in the course of his or
her professional work or other paid
employment delivers health care,
welfare, education, children's
services, residential services or law
enforcement, wholly or partly, to
children; and a person who holds a
management position in an
organisation, the duties of which
include direct responsibility for, or
direct supervision of, the provision of
health care, welfare, education,
children's services, residential
services or law enforcement, wholly
or partly, to children
Any

Sexual offences against children
aged 14 or 15 years where offender
> 2 years older.

A health practitioner or someone
who performs work of a kind that is
prescribed by regulation

Legal Provisions
Ss23 & 27 Children & Young Persons
(Care & Protection) Act 1998 (NSW)

Ss15, 16 & 26 Care & Protection of
Children Act 2007 (NT)
s26(2) Care & Protection of Children
Act 2007 (NT)

Ss15, 16 & 26 Care & Protection of
Children Act 2007 (NT)

Jurisdiction
QLD

Types to be reported
Physical abuse

Sexual abuse

Mandated notifies
Legal Provisions
An authorised officer, a public
Pt1AA, s13f Child Protection Act
service employee employed in the
1999 (Qld)
department, a person employed
Pt1AA, s13e Child Protection Act
in a departmental care service or
1999 (Qld)
licensed care service.
Relevant persons: doctors; registered
nurses; teachers; a police officer who,
under a direction given by the
commissioner of the police service
under the Police Service
Administration Act 1990, is
responsible for reporting under this
section; a person engaged to perform
a child advocate function under the
Public Guardian Act 2014. From 1 July
2017, early childhood education and
care (ECEC) professionals will be
mandated by law to report child
Ss364, 365, 365A, 366,
safety concerns.
366A Education (General Provisions)
Act 2006 (Qld)
School staff

Jurisdiction
SA

Types to be reported
All types

Mandated notifies
Medical practitioners; pharmacists;
registered or enrolled nurses;
dentists; psychologists; police
officers; community corrections
officers; social workers; a minister
of religion, a person who is an
employee of, or volunteer in, an
organisation formed for religious or
spiritual purposes, (with the
exception of disclosures made in
the confessional); teachers in
educational institutions including
kindergartens; approved family day
care providers; any other person
who is an employee/volunteer in a
government or non-government
organisation that provides health,
welfare, education, sporting or
recreational, child care
or residential services wholly or
partly for children, being a
person who is actively engaged
in the delivery of those services
to children or who holds a
management position in the
relevant organisation, the duties
of which include direct
responsibility for, or direct
supervision of, the provision of
those services to children

Legal Provisions
Ss6, 10 & 11 Children's
Protection Act 1993 (SA)

Jurisdiction
TAS

Types to be reported
All types

Mandated notifies
Registered medical practitioners;
nurses; midwives; dentists,
dental therapists, dental
hygienists or oral health
therapist; registered
psychologists; police officers;
probation officers; principals and
teachers in any educational
institution including
kindergartens; persons who
provide child care or a child care
service for fee or reward;
persons concerned in the
management of a child care
service licensed under the Child
Care Act 2001; any other person
who is employed or engaged as
an employee for, of, or in, or
who is a volunteer in, a
government agency that
provides health, welfare,
education, child care or
residential services wholly or
partly for children, and an
organisation that receives any
funding from the Crown for the
provision of such services.

Legal Provisions
Ss3, 4 &14 Children, Young
Persons and their Families Act
1997 (Tas)

Jurisdiction
VIC

Types to be reported
Physical or sexual abuse

Sexual offence against a child by an
adult

Mandated notifies
Registered medical practitioners,
nurses, midwives, a person
registered as a teacher or an early
childhood teacher under the
Education and Training and Reform
Act 2006 or teachers granted
permission to teach under that
Act; principals of government or
non- government schools within
the meaning of the Education and
Training Reform Act 2006; and
police officers

Legal Provisions
Ss182(1)(a)-(e), 184 &
162(c)-(d) Children, Youth &
Family

s327 Crimes Act 1958milies Act
2005 (Vic)
Ss124A & 124B
Doctors; nurses and midwives;
teachers or boarding supervisor; and Children & Community Services
police officers
Act 2004
Any person

WA

Sexual abuse

All types

Court personnel; family counsellors;
family consultants; family dispute
resolution practitioners, arbitrators
or legal practitioners independently
representing the child's interests

Ss5, 160 Family Court Act 1997
(WA)

Jurisdiction
Australia

Types to be reported
All types

Mandated notifies
Family Court of Australia, Federal
Magistrates Court and Family
Court of Western Australia
personnel; family counsellors;
family consultants; family dispute
resolution
practitioners, arbitrators or legal
practitioners independently
representing the child's interests

Legal Provisions
Family Law Act 1975 (Cth)
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